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AANUIN U

A1319UEA9T18N59UNTA] AMUTIBALBEAYBY Service Level Agreement di518aziden

Ysztan
(Type)

nansenuvaslgni

(Business Impact)

sN8aLLeen
(Description)

A
AT8UN 1

nsanlugsnavgayzin wazanlu
WADINLUDEATIAIUNGR

1 gunsal Cisco Catalyst 3560X 24 Port Data IP Base §1u3u 2 63

2 gunsnd Cisco Catalyst 29605 24 GigE,2 x SFP LAN Lite 97u3u 1 1

3 gunsal Cisco Catalyst 2960S Stack 911U 13 61

4 gunsal Cisco Catalyst 2960 24 10/100 (8 PoE) + 2 T/SF §1u3u 8 ¢
5 gunsnl Cisco Catalyst 2960 Plus 24 10/100 (8 PoE) + 2 T/SF §1u3u 163
6 guUnsnl Secure Access Control System (ACS) $1u3u 1 #a

7 Aesusidng Cisco R200-1120402W UCS €200 M2Svr W $1uau 163
8 aun3nl Wireless LAN AP Controller : Cisco 5508 Series 31131 2 617
9 gUnsnl Cisco Catalyst WS C4507R+E Chassis 9113u 1 619

10 gUn3ad ASA 5555-X with SW,8 311w 2 6

11 gUnsal IPS BV FirePOWER FP7110 CU $1uau 1 6

12 gunsal IPS Management 8% FireSIGHT FS750 $1uau 1 ¢

13 gunsal Cisco Catalyst 2960-X 48 G §1u3u 5 63

14 gUnsal Cisco 2901 Voice Bun $1u3u 1

15 gunsal Cisco Business Edition 6000 UCS Srv 9.0 d7uau 2 #a

16 gUn3al Telepresence MCU 5310 up to 20 ports 311U 1 63

17 q"dﬂsai SX10 HD w int 5x Cam and mic & Precision Microphone 20
WU 5 6

18 guUnal TV SAMSUNG UA55MUG103 HDMI Port 55 i 9111 5 62
19 gUnsal Blue Coat SG-5200 911U 1 67

20 gunsal Brocade 320 §1u3u 1 63

21 Software Back Up Symantec EXEC 2014 1 4n

22 gUnsal 1A3eausiv1g IBM System 3650 Md 1 #1

23 gunsal 1n3eautiang IBM System 3650 M5 NetKa 1 #

24 Software Zimbra Mail Server §1u3u 1 30

25 gunsni Cisco Catalyst 2960X 48 Port §1u3u 10 67

26 guUnsal Cisco Catalyst 2960X 24 Port 314U 9 47

27 gunsai Cisco Unified SIP Phone 3905, Charcoal 313y 250 #3

28 gunsal Blade server HP C3000 + Set Switch 1 #a

NANTENUNBDUILANTAINNITVNNGIY
PMluusluiinanssnusanisaiy
g3nalaen NI

L. 33U‘UU%"Ummﬂmmumm%ﬂé’m‘luﬁﬁ Precision Air Stulz ASD 281A
F1U 2 195ed

2. spuuieesdrsediniindnlusiRde Riello Ju MST 40 40KVA $1uay 2
G
SrUUnT19uATuANlIgaRludR HSSD Micra 25 913U 1 S¥Uy

4. szUUnTUh HITuselusTR Water Leak LDIIM $1uu 1 szuu
TEUULALFDULALAULNEISRLULIA Fire Alarm Notifire Model RP2002
U 1 530U

6. SYULLILABUANURAUNASALLLRA Telealarm Pico BOX 311w 1
SYUU
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sgazidyasen1saunsal uasvaulwansaiun1sauatngesnunties Data Center

1. YauIANISAUATIei IS ULIATateRauRIme T Rl
1.1 gunsad Cisco Catalyst 3560X 24 Port Data IP Base 3143 2 #3
1.2 qﬂmaﬂ Cisco Catalyst 29605 24 GigE,2 x SFP LAN Lite 411U 1 #2
1.3 gun3al Cisco Catalyst 2960S Stack 1u3u 13 ¢
1.4 gunsal Cisco Catalyst 2960 24 10/100 (8 PoE) + 2 T/SF 31u3u 8 3
1.5 gunsal Cisco Catalyst 2960 Plus 24 10/100 (8 PoE) + 2 T/SF 9113 1 #n
1.6 ’qﬂﬂiﬂj Secure Access Control System (ACS) 91UU 1 #7
1.7 gunsal 1esusiang Cisco R200-1120402W UCS €200 M2Svr W d1uu 16
1.8 gunsal Wireless LAN AP Controller : Cisco 5508 Series 31u3u 2 63
1.9 gunsal Cisco Catalyst WS C4507R+E Chassis 311431 1 67
1.10 gunsal ASA 5555-X with SW,8 $1uu 2 63
1.11 gunsal IPS Bvfe FirePOWER FP7110 CU $1u3u 1 6
1.12 gunsal IPS Management 8% FireSIGHT FS750 $1uau 1 6
1.13 gunsal Cisco Catalyst 2960-X 48 G 31U 5 63
1.14 gUnsal Cisco 2901 Voice Bun 31uu 1 /3
1.15 ’qﬂﬂiﬂj Cisco Business Edition 6000 UCS Srv 9.0 371U 2 #7
1.16 aunsal Telepresence MCU 5310 up to 20 ports 3113 1 #3
1.17 gUnsad SX10 HD w int 5x Cam and mic & Precision Microphone 20 313w 5 67
1.18 gUnal TV SAMSUNG UA55MU6103 HDMI Port 55 {12 $1uau 5 6
1.19 gUnsal Blue Coat SG-5200 313U 1 3
1.20 9Un3ad Brocade 320 F113u 1 61
1.21 Software Back Up Symantec EXEC 2014 1 %@
1.22 guUnsallA3esisivng IBM Systemn 3650 M4 1 6
1.23 gUnsalinTousieng IBM System 3650 M5 NetKa 1 6
1.24 Software Zimbra Mail Server 31u3u 1 ¥
1.25 gunsal Cisco Catalyst 2960X 48 Port 91u3u 10 613
1.26 gUnsal Cisco Catalyst 2960X 24 Port 3143 9 613
1.27 Qﬂﬂiﬂj Cisco Unified SIP Phone 3905, Charcoal 31131 250
1.28 gunsal Blade server HP C3000 + Set Switch 1 ¢
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2. vauiwamsaiiun1sguatngeinenviae Data Center TaefimeazBuasail
2.1 spUUUiURIMARIUANAINTUSATULRA Precision Air Stulz ASD 281A

nsasavseulaedaly
1. 1pdesUiueinie
2. \n30noINTAIe
3. gampgdidunsouyiinuazoln
4. YempedTTUIEANLTaUNToNYTINANAYD N
5. asdeuauFeuoslun1sinis

N13AIAETUNTHNUY

a

1. ATINARUNTAIUAN AN
2. msaaaamﬁmuqummsﬁu
3. asnvgaUdIuTnvIANUUaDALEY
4. AIEUNMILENIPINLANUNAYEATDS
5. ARULNSELYDS
- ANSITUNYRNNA
- Anssidalnivesreuwsdlwes
- AwSITuASYALEY
- ATIVADURUNLUANABULNINADS wazyanaasln
- avageuluin uazuelmnes
6. YnPoEALIY
- ﬁ]i’mﬁ@Uﬂﬁ%’N’]uWaLG]@?LL@JU@E)UFWSQN]’]WJ’]@JLEJ‘lJWi’eJiJVI’]ﬂ’NiJﬁU’eJ’]G]
- asvEeuLarAantfTuTviosy Ui
- AsNvdEeUNewesLarluaes
- ATIVEOUEIYNIY
- asdeunseualnin
- PFRERVUANNAU
7. izéﬁ’ummamamaqm%a ammmazmm%ué’uﬁwé
8. mnaaumsmumammmaqlmaq syAuAMIduLaSEAUAINLS DU
9. maﬂaaumimmumwmmmLﬂsm
- szuuianutuasyhaudieAaaduluonmeateenindnu il
#al3
- szuvaneuiuaryuiieautuluene annnineAL L
1Ly
10. m'ﬁaaaawﬁwaLLammaLﬁaLﬁwmmﬁ@Uﬂa
- aammm LLauG]’]
- mmﬁuum LLauGﬂ
- szuuiAnutuduman
- dygranisuliunuay
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ATINABULALYINANUEE D Filter

a1ANEE19gUN TN Lawwqﬂnﬁzﬁﬁmmiaé’m
Auazenle

FITINFRUNTYINNUTBIRUNTAIAIUALAI

ATIVEOULIITY ANNUOWIOTNENRUAIUAN
ATIVFDUNITNINIUVDITEUURAUNI TN
ATRdeUMIIuURIsTUUTIETes dWelrsyuuannsaldanuls
AADALIAN

2.2 szuuAsasdsaslWinanludfedia Riello 3u MST 40 40kVA Fslyisiunsaey
gunsal Capacitor gunsaliinay uag Battery s1eazdannisaniiunulussuudall

A1snsgdaulnenaly
1. NSMSIENNUBIAUVDY UPS

anmlaeiily

gunsaidasiu Wy n1snvaeuuInnes, hd
NINTIVADUIARMBANSY Y89 UPS
N15VNANAZ DA

2. mInseanmilesiuaes Battery

anmlaeily

AONUDITE Battery
ATIIARUANINOUNNT

gunsaldesiugy n1snsvaaulusAnes, iad
WiouviAUareIn

3. MINTIVADUANINANTAAAS

annlaenily
n3aeuanInlaevalU-gaumgil

FazBUATINITHAUEY
gunsailasiu

N15AS2AFUNITNIIU
1. A9I9AUANINNITYINIUVDILATOY

NNTIALIINULNYILALVIDDN

ATIANTTLEV LA Y18DN

MsiaaLtazeen

N1INTIVFDUTEUUTEUIEINALLRZTWAAL
mimwaauqmmﬁ%m%a

MTIAFDUNNTYINNTULDIYARIUANNAN (sswﬁawqmmsﬁwmwmﬁ?u)
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2. NNINTIVABUNITYINGUUDY Battery
- avdeuusssuiiteul ity Battery
- ayndeunsyuaniteuliiiu Battery
- @y19@eunszuad Battery meliunsyuy
- py9@euLssiudl Battery meliunszuy
- NIATIVFDUUTIAUABYN
- mamsndeuireuazyede
- msasedeuUsERutings
- aynRdeunsvhauesssuuiiieade dielszuuaunsavneuls
AaDALIAN

2.3 52UUnT93UAIUANN LGSR TR HSSD Micra 25
msnsaaaaulaedall
1. anmnipevily
2. AFIRVANINAIUAINE VDITLUU

N13M3IAFIUNITNIUY
1. A939ddUNILAA Alarm
2. avdsuszuulin
3. pyRdeUsTSUaLTinTI9TULe
4. p399a0UANNSILUNISYABINTA
5. avaasuanulilunisnsiadu

2.4 53UUATITIUTNT1TUSATuLTA Water Leak LDI-IM
nsasaaseulnealy
1. anlagily
2. AFINADUANIULVDITEUY
3. pyvdevantlneseuvesiuTiiins e Ay 115 URTI;
A15ASIAFBUNITHNGIY
1. #52980UN139191Uves Controller
MTIVADUANINUDIASHYRYIUAN 9
HTIADUTOEADVDIANSA Y EYaM
A3ADUNIILNA Alarm
n519daUsTUU LN
A529a8UNTYINIUVDUTUNTULAAINA
ASIAFOUNNTINIUVBITEUUATIFSULAT LA DY

O N o R LD

ASIADUNNTVINUVDITZUUNINUA baliszuvaIunsaldnulafnasniian
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2.5 STUUKALADULASAUNAIDAIUNR Fire Alarm Notifire Model RP2002
n1ssadaulnenaly

1.
2.

an el
ASIVFDUANIULVDITEUU

N15MS2AFaUNITNIIU

1.

W oo N o RN

T TN S Ty
A W N —~ O

15.

A3I98OU Function NSYINUUDITEUU
nTIRERURUNTAINTIATY
ATIVADUAINTIVVIUATY
ATI9ABUAINTITTUAIINSOU
ATIVFDUAINTIATUNY
nyvadevanunsaildilelunsaiuny
nyvaougUnsalnansdyyaufeudsiaund
ATIADUNITYINUYDY Bell
A32EUNITVININIUYDY Horn

. ATIVARUTTUUEN Yy 10

- avvaeusruU L

. A5REUNTINNUYRIYRgUnIalSuLazdsdy Il Iluansan v

. n9naeuUEnanismeludussguia

. ATINABULUAADIVBIAIUANMT LAY SN sAsUInsivnAnu

LURLADSEDUAN TN
ASADUNITYINIUVDITLUUNNEIVDY LNa sz uUaILTavinaulas
AADALIAN

2.6 STUUKWAIUANURANUNRORIUIA Tele alarm Pico BOX

n1snsdaulnenaly
1. anlaevald
2. ATINANINAIUAINE) VDITLUU

N15MS2AFaUNITNIGIU

1
2.
3.
il
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AFIADUNIILTONAD VDA B DY
ATIVADUNITVINUTDITUNSA
MFIVADUNITANTDAI Y

A929aaU Rk sIAulITN AL

2.7 MsUn3e3neiag Data Center Asriiunisaaruuazinauazeianeluviod
N9 3 Wew/ATe AUNINALFUANTYY)



